
I am very hard of hearing and have impaired vfision.  Captioned TV is my window 
to the world.  Frequent problems I have encountered. The captioning cuts off 
before the program is over and the sound is cranked up so high for the more 
frequent than ever commercialsl that It is just unplesant noise.  I am a member 
of Self Help for Hard of Hearing  and other members tell me the same thing.   
Joan Heurich   


